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The digital divide has evolved into a double divide: people without Internet access are also prevented 
from gaining health information available on the Internet. Some like researcher Susannah Fox calls 
this the health information divide specifically. Given nearly 9 in 10 adults already have difficulty using 
everyday health information considering digital literacy in our communications design becomes 
increasingly crucial, especially as the use of digital health communications expands.

At the same time, we live in a grey world. The Internet and digital communications offer a world 
of opportunity, but they also include potential fallacies. As digital health communicators, movers and 
shakers, we have a responsibility to be in tune with all facets of the discussion. 

Students in Ms. Bornkessel’s American University 
course “Health Promotion and Social Media” asked the 
following questions at the beginning of the semester:  

Will social media 

glue us to our 

screens?

What are the 

benefits of having 

all of these 

accounts? Seems 

like clutter.

Can social media 

strategies back  

fire on us?

With the constant 

advancement of 

technology, how do 

you stay ahead of  

the curve?

Is using social 

networking as a 

vehicle for social 

media encouraging 

excessive use?

How do we manage 

the clash between 

social media and 

promoting health, 

such as being active?

How can we help 

people differentiate 

between reliable and 

less reliable health 

information found on 

social networks?

How can social 

media benefit low 

budget community 

health programs that 

don’t have access to 

technology?

   

“Use health communication strategies 
and health information technology 
(IT) to improve population health 
outcomes and health care quality, and 
to achieve health equity.”

   — says Healthy People 2020

Go #DigiLit Spotting!

Join the conversation. When you see 

news headlines, research findings or 

communication design methodologies that 

touch on digital literacy as it relates to 

health, share it with the hashtag #digilit.

“Being mindful of the digital divide, we 
must consider technology as an essential 
tool for improving health literacy.”

 — says The National Action Plan to   
  Improve Health Literacy

“Address 
digital literacy barriers to 

broadband adoption and utilization. 
The federal government should launch a 

National Digital Literacy Program that creates  
a Digital Literacy Corps, increases the capacity  

of digital literacy partners and creates an online  
digital literacy portal.”

— says The National Broadband Plan

 1. Pursue the art of communications   
  science.

 2. Adopt user-centered design.

 3. Identify ways to help build capacity. 

 4. Collaborate to co-create.

 5. Create shared experiences.

 6. Put the social in social media.

 7. Think beyond big numbers and big 
  networks.

 8.  Honor the trust barometer.

 9. Follow professional standards.

 10. Listen, learn, measure and repeat.

digital mantras for consideration:10
How does digital literacy impact health communications design? 

Hope is not what you expect — it is a dream much bigger. In changing our communities and the 
world around us, we have expectations, desires, wants and even desperate needs. But what we do on 
our own and together, to influence and create change for good is a much bigger dream involving many. 
Social marketing provides a framework that can help make these dreams a tangible reality. 

But how and where does digital best fit? Media, content and context – driven by people for people with 
new technology tools – is creating the new social health experience. This poster draws attention to how 
we can best utilize digital health communications so that all can participate. It also calls us to better 
understand our responsibility as digital health communicators in using and integrating these strategies 
and tools in our communications design. 

How does digital literacy impact us? 

5 Considerations for Today’s Digital Communicator 

1. Feeling information overload? Consider recognizing the National Day of      
   Unplugging, March 1-2, 2013. 

2. 1 in 4 U.S. Adults don’t get the sleep they need. Try going to bed and getting  
   up — without your phone. 

3. Google yourself! Learn how to protect your reputation and your privacy. 

4. Check yourself for Internet Addiction. Visit netaddiction.com. 

5. Interested in the intersection of digital literacy and health?  
        Scan the QR code and sign-up to see how we can better address it, together.
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What questions are you asking?
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