
Assessment of Patient-Centered Communication in Cancer Care 



These slides represent a subset of information from Advancing Patient-Centered 
Communication in Cancer Care: A Toolkit for Researchers and Practitioners and 
are for educational purposes only. Any changes to the slide deck represent the 
view of the presenter, not RTI international. 

****
We are glad that you are using this slide deck. If you decide to adapt the slides, 
please use the following language:

The following has been adapted from the Assessment of Patient-Centered 
Communication in Cancer Care slide deck. Please email pcc-ca@rti.org to obtain 
a copy of the original slide deck. 
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Disclaimer 

mailto:pcc-ca@rti.org


What is Patient-Centered Communication? 
Patient-centered communication (PCC) helps provide high-quality, patient-
focused medical care. Clinicians communicating in a patient-centered way 

 show care and respect for the patient as a person;

 solicit the patient’s perspective and preferences;

 try to understand how the patient’s health is affecting their everyday life and
well-being;

 involve patients in their care; and

 make evidence-based decisions that are consistent with patient values and
feasible to implement.
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Conceptual Model of Patient-Centered Communication 
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Epstein RM, Street RL Jr. Patient-centered communication in cancer care: Promoting healing and reducing 
suffering. National Cancer Institute; 2007. NIH Publication No. 07-6225

Presenter
Presentation Notes
The National Cancer Institute developed this conceptual model of patient-centered communication in cancer care.

The model and a summary of supporting evidence is presented in the NCI monograph:  Epstein, RM, Street, RL.  Patient-Centered Communication in Cancer Care:  Promoting Healing and Reducing Suffering (2007)



What Are the Functions of Patient-Centered Communication? 
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Exchanging information assess and understand patients’ information needs, to facilitate reciprocal sharing of information, and to 
achieve a shared understanding of the patient’s health status and concerns 

Making decisions understand patient’s preferences for involvement in decision-making, to let patients know when there is a 
decision to be made, and to engage patients so that decisions are based on the best scientific evidence and 
reflect the patient’s values and preferences

Fostering health relationships builds trust, rapport, commitment, and mutual understanding about roles and responsibilities

Enabling patient self-management help patients manage their symptoms and side effects and to navigate the healthcare system

Managing uncertainty acknowledges uncertainties and recognizes that some uncertainties are not reducible and that helps 
patients manage uncertainty by providing information, support, and strategies

Responding to emotions elicit, acknowledge, and understand patients’ emotions and to respond with legitimation, validation, 
empathy, and support
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Presenter
Presentation Notes
The six functions are not neither independent nor hierarchical.  

The functions overlap and interact to produce communication that can affect important health outcomes.



What Is the Role of Patient-Centered Communication 
Across the Cancer Care Continuum? 
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How Does Patient-Centered Communication Influence 
Cancer Care Outcomes? 
 Although clinician-patient communication can directly affect 

health outcomes, more often than not, effective communication 
will have an indirect effect on health outcomes via its effect on 
factors closely linked to better health and well-being, e.g.,:

 Greater patient satisfaction with the support and 
information received from the healthcare providers

 Stronger patient commitment to the treatment plan

 Better self-care and caregiving skills for managing symptoms 
and side effects of treatment

 Coping with difficult feelings 
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Measurement and the PCC-Ca
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 The Patient-Centered
Communication in Cancer Care
(PCC-Ca) instrument is a validated
measure of patient-centered
communication.

 Developed by RTI, the University of
North Carolina and other
researchers together with patient
advocates.

 Based on the National Cancer
Institute (NCI) conceptual model of
patient-centered communication.

Presenter
Presentation Notes
Reliable and valid measures of PCC are essential for conducting communication research.

Communication can be measured using a variety of methods, including: 
Patient self-report 
Clinician self-report 
Observational methods

RTI International and the University of North Carolina at Chapel Hill developed a patient report measure, the Patient-Centered Communication in Cancer Care (PCC-Ca), which is based on the NCI conceptual model of PCC.





Measurement and the PCC-Ca
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• Publicly available instrument

• Spanish and English version

• Short form has 6 items that measure
patient-centered communication
overall

• Long form has 36 items which
measure patient-centered
communication overall and each of
the six communication functions
individually

Presenter
Presentation Notes
The PCC-Ca is available in both a long form (36 items) and a short form (6 items). 

It is easy to score with instructions provided in a User Guide.

The PCC-Ca is publicly available in both English and Spanish.




What Are the Opportunities for 
Assessing Patient-Centered 
Communication in Clinical Settings? 

• To inform quality improvement
initiatives

• To diagnose potential problem areas
in patient-centered communication

• To evaluate interventions
• To provide feedback to clinicians
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Presenter
Presentation Notes
To inform quality improvement initiatives aimed at improving patient-centered care and communication.

To diagnose potential problem areas in PCC identified through other means (e.g., from patient surveys, medical records).

To evaluate interventions designed to improve patient-clinician communication. PCC assessment can be conducted pre- and post-interventions. 

To provide feedback to clinicians and clinical teams on patient perceptions of patient-clinician communication. 




Potential Challenges and Solutions to Assessment
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Potential Challenge Solutions

Concern regarding patient 
burden

• Use brief assessment
• Determine optimal frequency of assessment

Patient concerns • Explain purpose of assessment and how results will be used
• Assure patients of confidentiality

Clinician questions and 
concerns

• Seek input on preferences for receiving results
• Provide opportunities for training, coaching, hands-on practice

Leadership questions and 
concerns

• Plan for how assessment findings will be shared and used for quality
improvement

• Clear path for follow-up

Logistics • Identify options for fitting assessment into the clinical workflow
• Can be completed in waiting room or as follow-up to clinical visit



More information

https://www.rti.org/impact/patient-centered-communication-cancer-care-instrument

Pcc-ca@rti.org
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https://www.rti.org/impact/patient-centered-communication-cancer-care-instrument
mailto:Pcc-ca@rti.org
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