TIP LINES FOR
SCHOOL SAFETY

A National Portrait of Tip Line Use

How common are tip lines?

Just over half (51%) of public middle and
high schools in the United States had a tip
line in operation at the conclusion of the
2018-2019 school year.
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What types of
problems are
reported to tip lines?
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What benefits do school
administrators see from
their tip lines?

/‘ Effective
> Responses

Incident
Prevention

Increased
Awareness

School is more aware of potential safety issues
Prevented incidents of self-harm/suicide
Respond more effectively to bullying

Prevented violent incidents

Respond more effectively to drug use

What challenges do school administrators see with
operating tip lines?

Insufficient
Information

Raising
Student
Awareness

Encouraging
Submissions

Tips submitted with insufficient information
Raising student awareness

Getting students to submit tips
False/bogus tips

Out-of-scope tips

Raising community awareness
Insufficient staff to triage

Insufficient staff training

Insufficient staff to respond to tips
Establishing/keeping POCs up to date
Legal liability issues

Technological challengesfissues
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