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What is CARI?

Computer Audio Recorded Interview (CARI) is a 
technique that records the conversation between the 
interviewer and the respondent on the computer 
during an interview. 

Does not require interviewer intervention for starting 
or stopping the recording (it does require some setup 
beforehand)

Neither the respondent nor the interviewer knows 
exactly which portions of the interview are being 
recorded



History

Concept and Application developed by Research 
Triangle Institute (RTI) in 1999 for CAPI interviews

RTI worked with Census to measure effectiveness 
and enhance the procedure

Couple of other organizations used it successfully 
recently



Potential Uses of CARI

CARI can be used for:

Authentication of the interview

Cognitive assessment of a set of questions

Providing feedback to the interviewers

Collecting verbatim text on open-ended items



PRAMS Project

Pregnancy Risk Assessment and Monitoring System 
(PRAMS)

Critical and successful study conducted by CDC

In place for over 16 years 

Active in 30 states 

Hardcopy interview with non-response phone follow 
up

Each state administers their own Computer Assisted 
Telephone Interviewing (CATI) facility



Why CARI?

PRAMS protocol requires monitoring the interviews in 
some fashion

Not all states have the facility to monitor the 
interviews

Some of the interviewers will be home based

Respondent burden would increase if we call them 
back for verification

Methodology has shown a lot of promise



Web CARI

PRAMS implemented a web based solution for CARI
Java applet runs in the background
Specific questions will start the recording
Break off or the specified time interval will stop the 
recording
Recording happens on the local machine
Applet automatically uploads the audio file to the 
server



Software and Hardware

Uses an applet by Javasonics

Requires a device that plugs into the phone 
handset and to the computer’s audio port 
(Dynametric’s TLP 102)

Requires some custom programming on RTI’s part  
to put it all together



Monitoring

PRAMS provides a web based module for the 
monitors:

Each state decides how many cases will be 
reviewed for each interviewer

Each case will have up to 3 one-minute recordings

Monitor can code quality of the recordings 

Monitor can code their evaluation of the 
authenticity of the interviews.



Pending Work

Still to do:

Develop a protocol and/or procedure to flag 
problem cases and hence, potential falsification

Implement procedures for random selection of 
cases for each interviewer

Develop training materials for monitors

Evaluate the efficacy of Web-CARI on PRAMS
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