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Welcome to CIGNA International Expatriate Benefi ts (CIEB)
CIGNA International Expatriate Benefi ts is pleased to provide your health care benefi ts while you are 

on assignment. Your satisfaction is important, and CIEB has developed specialized health care services 

tailored just for you and your covered family members.  Providing international health care benefi ts is 

CIEB’s only business.

Please take a few moments to review the services offered by CIEB in this Expatriate Benefi ts Kit. You 

and your covered family members have all the advantages of CIEB services whenever you need them, 

wherever you are in the world, including the United States.  Keep this kit in a convenient location to 

review all the services available to you.  Remember CIEB is always only a phone call, fax or email away.

24-Hour Access to CIEB’s International Service Centers

When you’re living in an international location, your health care questions are likely to be different 

than when you’re in your home country. If you’re experiencing symptoms, CIEB can connect you with a 

regional coordinating doctor experienced in international medicine and knowledgeable about physicians 

and health care facilities in close proximity to your location.  

CIEB offers 24-hour free telephone and fax services to its International Service Centers, as well as secure 

email communication through www.CIGNAenvoy.com. Reverse charges are always accepted, so do 

not hesitate to call collect. You will soon receive your permanent ID card - in the meantime, CIEB service 

representatives are always available to you and to doctors and hospitals for verifi cation of eligibility and 

benefi t questions.
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How to Contact CIEB

Secure website:
www.CIGNAenvoy.com
(Secure email available.  See page 3 for registration instructions.)

Toll-free telephone number:
1.800.441.2668
(If dialing international use your country’s AT&T USADirect® access number.)

Toll-free TDD telephone number
for the hearing impaired:

1.800.558.3604 
(If dialing international use your country’s AT&T USADirect® access number.)

Direct telephone number: 001.302.797.3100

Toll-free facsimile number: 
1.800.243.6998
(If dialing international use your country’s AT&T USADirect® access number.)

Direct facsimile number: 001.302.797.3150

Mail Delivery:

CIGNA International Expatriate Benefi ts
P.O. Box 15050
Wilmington, DE 19850-5050
U.S.A.

Courier Delivery:

CIGNA International Expatriate Benefi ts
590 Naamans Road
Claymont, DE 19703
U.S.A.

AT&T USADirect® Access Numbers
Direct® access numbers make it easy and convenient to call the International Service AT&T USAD
&T USADirect® access is available in many countries around the world. If you happen to is available in many cCenters. AT&T ect  
ment in one of the few countries where AT&T USADirect® access is not available, please the few countries where AT&T USbe on assignm in one of t

ct th international operator.call CIEB colle through thethe i

T Website for a listing of AT&T USADirect® Access numbers and to create a personalized listing of AT&T USADirect® AccessVisit the AT&TT Website e for a l
wallet card.

att. tools/wallet.jspww.usa.attwww.usa.att.com/tcom/traveler/toww
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CIEB’s International S Servivicecec  C enters are 
available for you 24/7/3655, , whwhheneneveveverere  you need 
assistance. CIEB representtatativiveses a arere t trarainined to 
immediately identify who can best help you. The
CIEB International Service Centers can provide 
multilingual expert advice and professional
support, or connect you with a doctor. 

CIEB offers guarantees of payment to health care 
professionals and facilities all over the world, 
alleviating up-front fi nancial burden when care alle iating up front financial burden hen care
is of the utmost importance. Simply have the 
health care facility contact CIEB using the phone 
number on your ID card. The acceptance rate of 
guarantees of payment from CIEB to hospitals, 
clinics, doctors, and dentists is nearly 100 percent.  
Health care facilities may call CIEB’s multilingual 
International Service Center staff at any time to 
verify your coverage. Doctors and hospitals that 
are a part of CIEB’s directly-contracted network 
can take advantage of instant online guarantees of 
payment by logging into www.CIGNAenvoy.com.

If you need assistance paying for health care 
services, don’t hesitate to contact the International 
Service Center. Each year, CIEB makes thousands 
of payments directly to international health care 
facilities. CIEB offers direct payment with the 
most expansive provisions of any global insurer, 
extending to doctors and dentists—not just 
hospitals. 

Using Your CIGNA International ID Card

Carry your CIGNA International ID card with 
you wherever you go. When you receive your 
permanent ID card, please verify that your 
information is correct and call CIEB immediately 
if a change is required.  Present your CIGNA 
International ID card whenever you receive 
services from a doctor or hospital. 

When receiving ccaara e inn t thehe U UUnin ted StSttates, itit i isss
cruciai l too p resent yyououour r cacac rd. If yyyouuu do nononot t shshshow 
yoyyour CCCIGIGIGNANN  Intere natititioono al ID caardrdrd, you wiwiwilll bbeee
requirededd t to o papay y atat t thehe time of service.  YYouou wwillill l
not receive the CIEB-negotiated discount from
the doctor or hospital, and may have to request
reimbursement from CIEB and the health care
facility that you visited.

CIEB has provided global health coverage for more
than 30 years. The CIGNA International card is 

g y j p ,recognized worldwide by major hospitals, and 
the card’s recognition enables CIEB to offer direct 
reimbursement to hospitals and clinics, and many 
other services while you are on assignment.

CIGNA Envoy 
CIEB’s Secure Website

Registering for CIGNA Envoy:

Once you receive your CIGNA International 
ID card, it’s easy to register online for access to 
CIGNA Envoy, CIEB’s secure website—just be sure 
to have your ID card available.

Enter the site at www.CIGNAenvoy.com and 
select “Members” from the dropdown box.  Click 
the “GO” button.

Select the “Register Now” link to obtain your ■■

password.

Input your information using your ID card ■■

to fill in the Member ID and Policy Number.  
Then select the “Register” button to generate 
a password. 

Once you’ve registered for CIGNA Envoy, you can 
print an ID card, submit claims, fi nd the status of 
submitted claims, and track claim history.  You 
and your covered family members can search for a 
doctor or hospital near your assignment location, 
access your personal coverage details and benefi t 
information, or communicate with the CIEB 
International Service Center through secure 
messaging.
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Additionally, CIGNA Envoy offers an array of 
health tools to help you during the transition to 
expatriate life.  The secure website has something 
for you whether you’re preparing to leave for your 
assignment, or you’ve been on-site for several 
months already. While CIEB’s International 
Service Centers are always available to provide 
you assistance, CIGNA Envoy automates routine 
transactions and offers immediate access to an 
array of tools and services online. 

CIGNA Envoy Health Tools 
and Features:

Translation Tools:✦✦ Look up translations for 
medical terms and phrases.  Communicate med

y with your doctors and pharmacists.easily w

cy Tools:Pharmacy✦✦   Determine pharmacy hours
bility of pharmacies in your country ur country and reliabi
ment, or look up the eqhe equivalent of of assignm r look up

he-counter and pd prescription med-your over-th counter andnd
you f assignment.  ications in your countrytry of

MCondition Managemment:✦✦ Find health tools   F
or with diabetes, heart and tips foor living aabroad w

ms, n while pregnant. problems, stress, tress, or even w

taintain Your Weight:Mainta Your Weight:M✦✦✦✦✦✦✦✦✦✦   Learn how to main-
tain your weight and have a healthy lifestyle in your weight and have a healthy lifestyle aintain your weight andr weight and
as an expatriate. as an expatriatexpatri

y Guides:Co ntry GCountry✦✦✦✦  View country guides before 
aveling to your country of assignment toyour country oavelitrav

find out general cultural and practical healthfind out general cultural and pfiind out geneneral 
information regarding your location.arding your locainformationformation regard

CIGNGNA A CoCompm assSM

CICIC GGNG A Compmpm assSM offfffferee s s a fuuullllll range of benefi ts
dedeettatails througghh h videeo o o narrratata ioioionn n that works as a 
ssupplement to this kkitit. .  T Thrhrououghgh a a c ombination
of on-screen text and audio and video dialogue,
CIGNA CompassSM guides you to resources such as 
benefi ts summaries and a library of downloadable
podcasts intended to help expatriates and 
international business travelers prepare for their
assignment.  You can access CIGNA CompassSM

online through CIGNA Envoy, CIEB’s secure web
portal. 

CIGNA Envoy Podcast Library

CIGNA Envoy also offers an innovative series 
of podcasts for expatriates. The podcasts enable 
expatriates and business travelers to listen on a 
computer or download to an MP3 device to listen 
from anywhere in the world.  Listen to podcasts to 
learn how to prepare for your assignment and ease 
the transition to international life.  

Choosing A Health Care Facility
CIGNADirect: CIEB’s Directory of Health Care 
Facilities

CIEB recommends establishing relationships with 
primary health care physicians in your location 
in advance of requiring care. You can easily access 
the CIGNADirect AA network and CIEB’s directory of 
health care facilities through CIGNA Envoy. 

If you haven’t established a relationship with a 
health care facility or doctor and you are experi-health

symptoms, call the International Service encing sy
If you are outside of the United States, rep-Center. If 

atives can connect you directly with a knowl-resentati
eable international doctor. You’ll receive a tel-edgeab

phonic medical assessment and the doctor will eph
refer you to the most appropriate medical facility r
based on your condition and location. 

If you are in the U.S., the International Service 
Center can put you in touch with CIGNA Health 
Solutions nurse case managers that will assess your 
condition and direct you to care. 
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care facilities, or calllll t thehee I nternatitit onal Service 
Center to receive a referral to o thththee mmom ststst a ppp ropriate 
preferred doctor or hospital. .  C CIEIEB B enenncocourages 
you and your covered family members to choose
a primary health care physician to serve as your 
personal doctor.  A personal doctor can be a 
valuable resource and a personal health advocate.

Did you know?

Expatriates and their family members that 
are covered by CIEB insurance may go to any 
hospital, clinic, doctor or dentist worldwide,
unless the specifi c plan of benefi ts requires 
use of network health care facilities only.

CIGNALinks® Health Care Facility Networks®

CIGNALinksAA  enhances CIEB’s existing global 
services in selected countries throughout the 
world. CIEB has integrated its global medical plans 
with the administrative services and preferred 
health care facility networks of leading local 
administrators. 

Your employer will inform you if you are able to 
benefi t from CIGNALinksAA  discounted network 
services while you’re on assignment. CIGNALinksAA
is currently available in more than 15 countries in 
the world.

You will receive a separate benefi ts kit, and 
depending on your location, you may receive a 
separate ID card to take advantage of in-country 
health care services and discounts. 

Access the CIGNALinksAA Health Care Facility 
Directories at CIGNAenvoy.com or by placing a 
phone call to CIEB’s International Service Center. 

Global Health Solutions 
Health Services and Wellness

CIEB provides access to specialized services 
unmatched by any other international benefi ts 
carrier. Global Health Solutions services are 
designed to give you answers and access to quality 
health care wherever you are in the world.

CCIEB has a full-timee s stafff ooof f memedidical diirerer ctors anandd d
ccliniciaans wwith inteteerrnr atattioional exexe pepep rienncecece. ThTT e
GlGlGlobobo alll Heaeaealtltlth Soluutions s CCClinical TTeaeaam’s exxxpepepertiseee
is fully intntegegrarateted d d wiwiththh a worldwide netwoworkrk oof f 
more than 3,600 clinical professionals at regional
centers throughout the world.

CIEB also offers a host of web-based tools and
resources to expatriates seeking to identify health
risks and to learn what actions to take to address
their health issues.

Emergency Transportation

When you have a medical emergency that cannot 
be treated appropriately in your location, CIEB 
assesses the situation and may pay for emergency 
ground transportation to the nearest health care 
facility able to handle your case. If you experience 
such an emergency, CIEB strongly urges you to 
contact the International Service Center as soon as 
possible, to guide you to the emergency care you 
need.

CIEB’s standard coverage does not cover emergency 
medical evacuation to another country; however, 
your employer may have elected to provide 
optional evacuation as part of your benefi ts. 
Please check with your benefi ts representative or 
plan administrator to determine your company’s 
coverage for emergency evacuation and 
repatriation.

Hospital Admissions

You must contact CIEB within 48 hours if ■■

you are admitted to a hospital in the U.S.                
through the emergency room.

For a non-emergency in the U.S., you must ■■

contact CIEB before admission to obtain pre-
admission certification. 

In other worldwide locations, you do not need ■■

to contact CIEB for hospital admissions. You 
may go to any hospital at any time. (For prepay-
ment of charges, refer to Direct Settlement with 
Doctors and Hospitals on page 9.)
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ClClevvele anand d ClC inic Expert Medical SSecond Opinions

CICIEBEBEB h has aan alaa liance with thee e world-d renononownwnw ed
Clevelannd dd ClCC innnicicic t to offer onlineee e expxppererert tt mem didicac l
second oopipininionons s toto y youo  and your covereed d fafamimilyly
members that may have received life-threatening 
or life-altering diagnoses. 

You can register for free through a link to the
Cleveland Clinic on www.CIGNAenvoy.com. 
The confi dential, easy-to-use service removes the
geographic barriers to trusted health care advice
during a time of personal health crisis. Each during a time of personal health crisis Each
opinion is provided by a Cleveland Clinic doctor 
who specializes in the condition and provides a 
review of the diagnosis and prescribed medical 
treatment.  Further supports from the Cleveland 
Clinic include telephonic consultation and secure 
email communication with a nurse.

You and your covered family members can view 
the biography of the lead physician assigned to 
their case and ask the physician questions related 
to the diagnosis through the Cleveland Clinic’s 
secure website.

CIEB International Pharmacy Management 

You have several options for obtaining prescription 
medicines when you are working or living outside 
of your home country. Your CIEB coverage 
includes a 12-month prescription feature, so it cludes 
is recommended that you ask your doctor for a is recomm

rescription for medications you take one-year pre
ke this supply with you on assignment n assignment routinely. Tak
lls as needed on returneturn trips home.and order refi ll eeded on

edica e on assignment (new If you need me ications whiwhile
yo tionship with a local or refi lls) and yyou have ae a relat

sc cation needs with himphysician, disccuss your ur medica
ou ablished a relationshipor her.  If youu have ne not estabor 

tor e contact CIEB to receiveth a doctowith a doctor localocally, please cwith
l to ato a local health care facility.ferral toa ref local health cref

a prescribed medication is not available in your prescribed medication is not available in yIf a prescribed medicatbed med
assignment country, CIEB may be able to assist with assignmenassignment counment co
ordering and shipping.  Prescription fulfi llment is ordering and shipping.  Prg andordering a

ys subject to local restrictions and regulations.ays subject to local restrictioys sualways j

How to Use Cleveland Clinic 
Online Second Opinion Services

CIEB expatriates and their covered family 1. 
members must register online through the 
link on CIGNA Envoy to the Cleveland 
Clinic's secure website.  Patients must set 
up a username and password to ensure 
secure log-in.

The covered family member requesting a The covered family member requesting a2. 2
second opinion should complete a con-
dition-specific questionnaire and send all 
pertinent medical records and original 
materials—such as x-rays, MRI scans, and 
pathology slides—to the clinic in Ohio, 
U.S.A.  These records can be submitted by 
mail, fax transmission, or scanned email 
attachments.  It is important to note that 
patients must receive a first opinion regard-
ing diagnosis and treatment prior to com-
pleting this process.

The patient may ask specific questions 3. 
about their diagnosis during the process 
and a Cleveland Clinic physician will 
review the submitted materials and publish 
a second opinion to the secure Cleveland 
Clinic website.  This usually takes about 5 
to 7 days, but patients can check the status 
of the opinion in a secure online environ-
ment anytime.

Patients can review the second opinion Pati4. 
d request that a copy be sent to their and 

octor or hospital. doc

A Cleveland Clinic nurse coordinator will A5. 
follow up with each patient via telephone 
or email to ensure that the he or she under-
stands medical information provided and 
has an opportunity to raise questions and 
address concerns.
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Your employer may hahaaveve  purchchaseed an Inter-
national Employee Assistancee P Proroogrg amamm f or expa-
triates and eligible family membmberers.s.  IfIf s so,o,o  y youo  will
have access to telephonic behavioral counseling 
toll-free from your location. 

If your employer has elected International EAP,
refer to the insert in the back pocket of this benefi ts
kit or visit CIGNA Envoy for more information.

Did you know?Did you know?

All Global Health Solutions services are avail-
able to you whenever you need them, directly
through the International Service Center:

Pre-assignment counseling and advice as ✦✦

needed from CIEB’s clinical team

Telephonic access to professionally directed✦✦

medical advice and consultation

Global medical and dental referrals✦✦

Appointment and admission assistance✦✦

(outside the U.S.)

Medical monitoring and case management✦✦

(in the U.S.) 

Concierge and travel assistance services✦✦

In addition, CIEB’s Global Health Solutions 
clinical staff can help you receive appropriate 
health care services and follow-up care for as
long as you need it:

Coordination of medically supervised✦✦

evacuations and repatriations

Return-to-assignment coordination of✦✦

treatment plans

Online expert medical second opinions ✦✦

through CIEB’s agreement with the eCleve-
land Clinic

Health care facility referrals for emergency✦✦

care or to establish a local relationship with
a doctor or dentist

If your employer has purchased CIGNA Pharmacy 
Management for employees or dependents located in 

the United States, a CIGNA Pharmacy Management 
brochure is enclosed with this Expatriate Benefi ts Kit. 

See the brochure for details regarding retail and mail-
order pharmacies in the United States.

Going Global

If you have registered for CIGNA Envoy, CIEB will 
send you Going Global, the quarterly newsletter 
for CIEB’s expatriates and their covered family 
members via email. Going Global is a great resource 
for expatriates.  In addition to general health 
information and announcements relevant to your 
CIEB coverage, it also includes articles regarding 
maintaining your health while on assignment, 
mental health while away from home, and living 
with chronic illnesses abroad.

Be sure to provide your email address when reg-
istering for CIGNA Envoy to ensure you receive 
Going Global.

Concierge and Travel Assistance Services

CIEB offers Concierge and Travel Assistance 
Services for you and your covered family members 
in coordination with International SOS. 

Around the clock emergency translation ser-■■

vices and referrals to interpreter services in an 
emergency.  (Fees for physical presence of a 
translator or customized services are not cov-
ered.)
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LoLostst d document advice andndnd information to ■■

rererecocc ver or rreplace lost passppop rt or crc editit caraa ds.
Emmmererergegeency y y document delivvvererery y totoo a a a friennd, 
famimilyly m memembeber,r, or business associaatete u upoponn
request.

Emergency message transmission service pro-■■

vided for receipt and transmission of emer-
gency messages between expatriates and cov-
ered family members while they are traveling,
when and where possible. 

Prescription drug assistance to obtain or replace Prescription drug assistance to obtain or replace■■■■

medications.  Such assistance may include an 
appointment with a local doctor or clinic to 
obtain a prescription, as well as arrangements 
to have the prescription filled at a local phar-
macy.  If necessary, and where permitted by 
law, arrangements for shipment and transfer of 
a prescription to an international location are 
included.

Convalescence assistance services can provide ■■

arrangements for hotel accommodations for 
expatriates or covered family members related 
to an incident required emergency medical 
evacuation, repatriation, or hospitalization.  

Lost luggage assistance and referral to appropri-■■

ate authorities.

gal referral to local lawyers and legal prac-Legal■■■■

ners including contact information and titioner
tment arrangements.  (Associated fees appointm

overed.)are not co

y travel services aes and assistance withEmergency vel service■■

eserv r air ticket or hotelmaking re ervations fo for
da mergency basis when accommoddation on n an em

es outside their home expatriatees are traraveling 
o signment.  (Associated country oor countruntry of ass

e nfees are not cnot covered.)

Embassy referral and contact information of mbassy referral and contact information of Emba al anreferral and■■

the nearest appropriate consulate and embassy the nearest appropriate consulate and embt appropearest ap
rovided upon request.  Legal documen-will be provwill be pr

n must be available to facilitate involve-vailaon mtation
ment of CIEB and International SOS.ment of CIEB and Internatimenme

If youou a are c covo ereddd b by CIGNGNA’A’A’ss medical evacuation
popopoliilicicies, thhhe addititit ononalalal cononncierge and travel
assssisisistance serrvivivicec s are e inininccluddededed::

Companion tickett s sererviviceces s toto ccoooordrdinate emer-■■

gency travel arrangements or ground transpor-
tation accommodations for family members
who may need to join an expatriate or covered 
family member who is hospitalized.

Coordination of emergency travel arrange-■■

ments for children under 18 who are left unat-
tended as a result of an illness, accident, or tended as a result of an illness accident or
other emergency while a covered expatriate 
is on an approved business trip.  When neces-
sary, a qualified attendant will be arranged to 
accompany the minor.

Your Eligibility

Your employer has requested that you provide 
detailed information about yourself and your 
eligible family members, including full name(s), 
current address(es), and email address. CIEB needs 
this information to process and pay your claims. 
You may review the information for accuracy at 
CIGNA Envoy.

Please notify your employer if you need to 
update your address information. Your benefi ts 
rep resentative will inform CIEB by secure 
email. You may also update your personal 
in for mation on the CIEB secure web portal: 
www.CIGNAenvoy.com.

ollment ChangesEnrollme

your company’s international benefi ts Notify y
entative or plan administrator within 31 days represen

our family status changes.if your

Your employer must submit an Enrollment Change Yo
Form with additions and data changes to CIEB via 
secure email. Status changes may include marriage, 
divorce, or legal separation; birth, adoption, 
or death of a family member; a change in your 
spouse’s employment status or a signifi cant change 
in your spouse’s benefi ts.

Please check with your plan administrator for your 
company’s specifi c policies and guidelines.
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Direct Settlement with Doctors and Hospitals

As a service to you and yoour ccovovererede  family 
members, there are thousanndsds oof f hehealalthth care
facilities around the world that accept direct 
settlement and guarantee of payment arrangements 
for claims, and many of them offer signifi cant 
discounts. Inform your doctor that you have
insurance coverage that pays directly, quickly,
and in local currency. CIEB will even wire transfer 
directly to the bank account of the doctor or directly to the bank account of the doctor or
hospital, if this is preferable. 

If a direct settlement or guarantee of payment 
has been issued, the health care professional or 
facility should submit the claim to be reimbursed 
following treatment or services.

Your CIEB health coverage requires that you 
fi le a claim for a health care visit in order to 
receive reimbursement.  The claim form pro-
vides CIEB with important reimbursement instruc-
tions, such as where to send reimbursement, type 
of currency, and method of reimbursement.  Fill 
out your claim form as completely as possible and 
sign, date, and submit it to CIEB with itemized 
bills. 

Once you have received treatment, you must 
fi ll out a claim, then sign, date, and submit it to 
CIEB, along with itemized bills. You may sign the 
appropriate section of your claim form authorizing 
direct payment to a doctor or a hospital following 
treatment.

CIEB cannot make payments or reimbursements in
violation of applicable local law.

Filing Claims Inside the U.S.
When you visit a CIGNA network health care 
facility in the U.S., and show your CIGNA 
International ID card, no claim form is required. 
You must submit a claim form to CIEB for 
reimbursement if you visit a non-network health 
care facility and they request that you pay for 
services. Although some non-network health care 
facilities in the U.S. will bill CIEB directly, please 
take advantage of network doctors or hospitals, 
whenever possible, for optimum discounts.

How to Submit a Claim
Use thhe Ennnglish claiaiim m m ffof rm proroviviidded ininn y y oour 
ExExxpapap trrtriaiaiateete BBBenee efiefi t s KiK t,, dddooownload a fofoorrrm in anananoto her rr 
language aat t wwwww.w.CICIGGNAenvoy.com, or ccalall l ththee
International Service Center for a claim form in
any language to be faxed, mailed, or emailed to 
you.  (Note that the same claim form is used for
medical, dental, and pharmacy claims). 

The most effi cient means of submitting your claim
to CIEB is scanning and emailing directly to the
International Service Center via CIGNA Envoy International Service Center via CIGNA Envoy
secure messaging. 

If you choose to submit the claim by fax, use CIEB’s 
international free fax:  AT&T Direct® access number 
+ 1.800.243.6998, or direct fax 1.302.797.3150.

If you prefer to send your claims via international 
mail or carrier, please recognize that reliability 
of postal service varies by country, which may 
result in delays or loss of documentation. (Always 
keep copies of your claims and supporting 
documentation.)

Payment Options

CIEB offers a variety of convenient payment
methods:

ePayment Plus®
ePayment Plus is a robust, integrated, and accurate 
process that includes automatic email notifi cation 
of payments directly into a bank account you 
maintain in a given country, regardless of where 
you are on assignment. You can quickly and easily 
self-enroll in ePayment Plus on CIGNA Envoy.

ePayment Plus complements the Automated 
Clearing House system, available in the U.S. The 
ePayment Plus program removes or minimizes 
charges often applied by your bank, and payments 
are sent to your bank within 24 to 48 hours upon 
approval of your claim.  Email notifi cation of 
payment is sent directly to you via CIGNA Envoy 
secure mail, and an Explanation of Benefi ts (EOB) 
is mailed to you at the address you provide on a 
claim form.
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ePPayymementntn PlP us is currently availalable in the follow-
iningg cococountriies (payments are mmam de oonly in the 
currenncycyy o o of f thththe e coccountries listed):  

Belglgiuiumm■■

Canada■■

France■■

Hong Kong■■

Germany■■

Netherlandndss■■

Portugal■■

Singapore■■

Spain■■

United Kingdom■■

Tips to Expedite ClaimTips to Expedite Claim
Processing:

Fill out your claim form completely.  An✦✦

incomplete form may delay processing.

Complete separate claim forms for each fam-✦✦

ily member's medical services. 

Provide a diagnosis or explanation of treat-✦✦

ment on the claim form.

Fax or email your form (using CIGNA Envoy ✦✦

secure messaging) instead of mailing it.

Save copies of your bills, receipts, and claim✦✦

forms.

Clearly state how you would like to be✦✦

reimbursed, where you'd like your reim-
bursement issued, and in what currencyburs

would like your reimbursement issued.you wo

to a Bank Outside the U.S.U.S.Wire Transfer t utsi

d claim reimbubursement(s) via wire You may send laim reimbmbu
our unt outside the U.S. transfer to your bank acaccou
t onal Service Center Please contactt the Intnternati

al for requesting a wirefor additionalal instrucuctions fofo
ansfer.tran

to hto have a claim paid by wire transfer inorder toIn o have a claim pn o
cal currency, the minimum amount is $100 U.S. currency, the minimum amount is $100 U.Sl curlocal currency, the minicy, the minim

equivalent. (You may hold your claims until they uivalent. (You may hold your claims unequivalent. (You mnt. (You
exceed this amount for up to 18 months.)exceed this ameed this a

Currency of Reimbursement

YoYoYou u have thehehe ooption ofoof reece eivivivingnn  payment in U.S.
dododollll ars, your hohh me cccoouo ntryryy cuuru rency, your host
country currency, or tthehe ccururrerencncy y ofof t he country
where you received medical or dental services*. If*

your doctor requires payment in local currency,
please indicate this on your claim form.

Explanation of Benefits

Regardless of the payment method you choose, you
can view your Explanation of Benefi ts statements can view your Explanation of Benefits statements
(EOBs) on CIGNA Envoy, or view the paper EOB 
sent in the mail.

Workers’ Compensation Claims

If you are unsure where to send a work-related 
claim, please contact your employer’s international 
benefi ts representative or plan administrator. 
Work-related claims are typically reimbursed by a 
Workers’ Compensation fund or plan, and not by 
CIEB. 

Wellness Programs

All health and wellness services provided by CIEB are 
accessible to you and your covered family members 
who have registered at CIGNAenvoy.com.  Through 
CIGNA Envoy, you can access myCareAllies.com, 
which features a variety of popular services including 
Healthy Rewards®  discounts, Smart Talk Newsletter, 
and Smart Health Tools.

RewardsHealthy Re

ding on where you are assignedDependin **, you may be 
o take advantage of Healthy Rewards and save able to 

oney on services when showing your Healthy mone
Rewards Identifi cation card.  You can download the Re
ID card at myCareAllies.com.  Discounts may be 
available depending on location for the QuitNet® 
smoking cessation program, Weight Watchers®, 
Jenny Craig®, Tobacco Solutions™, and Lasik® vision 
correction surgery.  

*Please note that CIEB cannot make payments that do not comply with local regulations.

**Healthy Rewards programs are not available in all countries, and the availability of programs is at the 
discretion of individual health care facilities.  Note that if international shipping is required to receive 
materials available through the website, shipping costs to the individual are at the discretion of the 
vendor.
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so there are no claim mm foformrmrms to fi lle.ee   To access
discounts:

Click the direct link to myCyCarareAeAllllieies.s cocomm from■■

the CIGNA Envoy home page.

Click “Healthy Rewards Member Discounts”■■

and print your Health Rewards ID card.

To find a list of health care facilities that may be■■

convenient for you, click on the direct pro gram
lists, or call Healthy Rewards Customer Service.

Show your ID card when you pay for services■■

and enjoy the savings.

Smart Health Tools and Smart Talk Newsletterk

Complete a comprehensive range of interactive
questionnaires to discover health issues for which
you may need to take further action, access
additional resources to help you learn more about
potential health concerns, and put your mind at
ease about health issues. 

The Smart Talk newsletter publishes once a quarter
and is an easy way to fi nd informative articles,
simple tips for living healthier, and general health
information.

Important Facts About Your 
International Health Coverage

Your CIEB medical coverage reimburses the
reasonable and customary charges for medically
necessary care, according to the norms in the
country where you received care. CIEB has many
years of experience in this fi eld and can generally
determine appropriate charges without signifi cant
delays.

Some expenses are not covered; for example,
experimental treatments are typically not covered.
There also may be dollar maximums (also called
“caps”) for some services. Treatment units may
also apply (there is a limit to the amount of visits
to certain types of specialists are covered by your
benefi ts plan).  If you have a question about a

spspecifi c treatment, contnttacact ththt e Innnteteernatioonanall l
SeService e Centnter to inququuire e ababout yoyoyoururr specicic fi fific c plplp an 
ofofof bb benefiefie  ts,s,s, rrrefere  to yoy urr pp plan certififi ccataa e bookokokleleet, or r r 
contact yoourur p plalan n adadmiminnistrator.

Dental

If your employer has opted to include dental 
coverage as part of your benefi ts:

You have the freedom to choose any licensed ■■

dentist. You may access the CIEB directories of 
U.S. and international prescreened dentists via U S and international prescreened dentists ia
CIGNA Envoy. 

CIEB encourages you to avoid major restor-■■

ative treatment by seeing your dentist 
regularly for routine care.

Note:  CIGNA Dental Network health care facilities 
in the U.S. offer discounts for covered services.

CIEB dental coverage reimburses reasonable and 
customary charges for routine dental exams and 
medically necessary care, but not for cosmetic 
work. 

Once you reach the calendar year maximum in 
your dental plan, expenses will not be covered 
for the remainder of the year. If you have a 
question about a specifi c treatment, contact the 
International Service Center.

Glossary of Terms

In this glossary, CIEB defi nes many of the terms 
you’ll fi nd in your Explanation of Benefi ts (EOB).

Benefit Amount: ■■ The amount paid to you 
or your health care facility. You may have to 
satisfy a deductible (see page 12), and you may 
also be responsible for copayments or coinsur-
ance.

Booklet or Certificate: ■■ The CIEB reading 
material that describes all of the medical and 
dental benefits that your employer has elected 
to cover for its international employee.  These 
benefits include the coinsurance, copayment, 
and deductible amounts while you are on inter-
national assignment. 



12

CoCoinininsusus rance:■■ The portion of the cost of any 
mememediical servrr ices you must ppap y aftet r yoou hahh ve 
meeet tt anananyy y lpllananan deductible.  Coinininsuss raancnn e e e isi  a pper-
cec ntntagage e ofof t thehe c coso t of the service.

Copayment (copay): ■■ The portion of the total 
cost of your care that you pay when receiving 
care, typically after you have met your plan 
deductible.  Co-payments are generally repre-
sented by a flat dollar amount.  

Covered Charges: ■■ Those charges which are
considered medically necessary and that are 
within the terms and conditions of your benefit 
plan. 

Deductible Amounts:— This is the amount 
of covered expenses that must be paid by 
you before the plan pays any benefit. 

Individual Deductible: — Once you meet 
this threshold, the plan will begin to pay ben-
efits for covered expenses that you incur.

Family Deductible: ■■ Once a family meets this 
threshold, the plan begins to pay benefits for all 
covered family members, whether or not that 
family member has met the individual deduct-
ible. Your plan may require that a specified num-
ber of individuals satisfy deductibles before the 
family deductible is met.fam

etwork and Out-of-Network Health In-Net■■

acilities:Care Fa These terms describe CIEB’s 
t arrangements with doctors, den-doctors, den-discount 

nics incs in the U.S. and in pitals, andtists, hosp and clin
CIGNA nksLinAA s well.® cocountries as as

facilities have signed rk In-networkk health ccare f
d may offer discounts  wcontracts wwith CIGGNA and

hrough a relationshiplthfor healtth are see service th
work health care facilities CIEwith CI B. OB. Often, netwo

nt ment of claims at the point w caw cashallow hless settleme
of cof care.of c

etwork health care facilities do not Out-of-netwut-of-n
pt CIGNA discounts for services and may discountcept Caccep

require that you pay for services at the point require that you pay for seeqrequire tha
nd covered family B expatriates andofof care. CCIEB ex

care facility they sit any health cmemmembers may visit
who does not choose, but choosing a doctor wchoose, but choosin

paparticicipipi ate inn t the CCIEIEBB nen twork may lead to 
hhigher ooouttt-of-pooockckett c costss..

Lifetime Maximum:■■ This is the maximum 
amount that the coverage will pay for all condi-
tions for each covered family member. 

Medically Necessary: ■■ All medical and surgi-
cal services, supplies, and treatment that are 
considered to be essential for the health of the 
expatriate or covered family member.  Medical 
care must also be provided on the recommen-
dation and approval of a qualified health care 
professional in order to be covered by CIEB.

Out-of-Pocket Maximum:■■ This is the maxi-
mum amount of covered expenses you would 
have to pay out of your own pocket before most 
plan benefits are payable at 100 percent:

Individual Out-of-Pocket:— This is the 
amount each expatriate or covered family 
member must pay at the coinsurance rate 
before most benefits are paid at 100 percent. 
Note: If the family out-of-pocket maximum 
has been met, the individual out-of-pocket 
does not apply to the individual.doe

Family Out-of-Pocket: F— This is the amount 
all covered family members as a whole will 
pay at the coinsurance rate before most 
benefits are paid at 100 percent. Your plan 
may require that a specified number of indi-
viduals satisfy their individual out-of-pocket 
limits.

Reasonable and Customary (R&C): ■■ The
average charges for medical services in a geo-
graphic area for similar services to people who 
have similar medical conditions.  Reasonable 
and customary charges only apply to claims 
incurred in the U.S.
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“CIGNA” refers to any one of the underwriting companies owned directly or indirectly by CIGNA Corporation and/or its subsidiaries and affi  liates. CIGNA International, CIGNA International HealthCare Benefi ts, 
and CIGNA International Expatriate Benefi ts refer to these subsidiaries, affi  liates and other contracted companies. Products and services are provided by these subsidiaries, affi  liates and other contracted 
companies and not by CIGNA Corporation. “CIGNA” is a registered service mark.  

This is not a contract. The information provided herein is believed accurate as of the date of publication, and is subject to change.  Products and services may not be available in all jurisdictions and 
are expressly excluded where prohibited by applicable law.

CIEB’s web-based tools, such as CIGNA EnvoySM, are available for informational purposes only. They do not constitute medical advice. CIEB’s web tools are not intended to be a substitute for 
proper medical care provided by a physician and not intended as a means for self-diagnosis. CIGNA Envoy is a service mark of CIGNA Corporation.

Any reference to other organizations or companies and/or their products or services, including their Internet sites, is not an endorsement or warranty of the services, information, 
or products provided by them, nor should a reference to other organizations be construed as their endorsement or warranty of CIEB’s products or services. All trademarks 
(registered and unregistered) are the property of their respective owners.
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