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Objectives

AccessMyHealth.org (Consumer Engagement Committee
for Washington State Health Record Banking Project)

> Website http://www.accessmyvyhealth.org

AMH Final Report

» Captures our experiences
» Lessons Learned

» Resources

Consumer Collaborative “Common Project”
» Inventory Matrix
» Gap Analysis
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Washington State Project:
MyHealth.org —

Committees: June 2008 through
Technical Design June 2009 and
. S beyond:
- Privacy & Security
Policy & Governance
- Finance AccessMyHealth.org
*Health AccessMyHealth.org +
Information Consumer & Providér Engagement _ _
Infrastructure ( o ) Pilot Demonstration
Advisory Board Projects
+ HCA
responsible for ‘ July 2008
subsequent through June Gather / Educate / Engage /
state action 2009: Sur\{ey
$2 million in grants Unbiased Resource
SSB 5064: for two-to-four Magnet for Patients & Doctors
regional pilot ;
2006 law led to ‘ pr%jects P Prospective Voluntary
Betics of Certification and Seal of
recommendations Approval
for Health IT in hca.wa.gov/hit

Evergreen State
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MyHealth.org —
Specific Efforts

v’ Establish communications materials
v Create a Web presence

v’ Create opportunities to learn from
consumers

v Evaluation of HRB pilot sites: Usefulness
and Usability



MyHealth.org —
Key Audiences

Patients and consumers

Doctors — Especially in terms of what we
are hearing and learning from patients

Grant recipients — HRB pilot sites

Opinion leaders / public policy experts — state
and national

Regulatory and Legislative Leadership
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MyHealth.org —
Outreach & Education
OUTREACH:

1. Partnered with healthcare related consumer
advocacy organizations to get the word out
Fact Sheets

® Newsletter articles
® PowerPoint Presentations

2. Advertisements directly to consumers
Tear-Offs

® Banner Ads
® Posters
® Radio ads
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MyHealth.org —
Outreach & Education

EDUCATION THROUGH 2
ONLINE SURVEYS:

®* Not meant to gather
statistical data

® [Intention: To
facilitate
conversation about
online health records
and its benefits/risks

® Feedback would

Acces sHeaIth
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Choose the best place to store
your health information

Join the movement. Join the conversation.




MyHealth.org —

Online Surveys

Survey 1: Consumer Education
What are online personalized health records
How online health records benefit patients
Consumer guestions and concerns

Who'’s interested in Health Record Banking? Chronic
conditions? Caretaker? Healthcare worker?
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MyHealth.org —

Online Surveys

Survey 2: Focus on Privacy and Security
What do people need in place to feel secure?
Explanation of basic technology standards
Weighing the privacy costs and benefits

How likely will consumers want to use online health
records?
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AccessMyHealth.org website

@ Access My Health - Mozilla Firefox = [ ]
File Edit Niew History Bookmarks Tools Help
@ - c 75 Q l s I http:/fwww.accessmyhealth.org/ iﬁ? ¥ | |'| Google IO|

£ Most Visited 4 Getting Started 5, Latest Headlines 124 My Yahoo!

Convened by the Washington State
AccessEiHealth | et te vad

AccessMyHealth.org is a partnership of
Washingtonians—patients, doctors and others—that is
exploring ways to improve patients’ access to their personal
health information. Join us and get involved!

AccessMyHealth.org is not a personalized online health
record, but helps consumers and patients safely explore

available e-health opportunities—like participating in one of
the Health Record Bank pilots that are now underway!

The AccessMyHealth.org partnership, convened by the Washington State Health Care
Authority, is supporting the concept of online personalized health records to help

patients gather and store their health information to share with their doctors, family

Ml:Afee SiteAdwizor

‘!'; NS ] M€ Qualis Healt... ) Access My ... Microsoft P... il Draft Confer... i Sentftems - ... | & National Me...
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AccessMyHealth.org —
Other Education & Outreach

Website included: Acces sfTJHealth | s
® Resources for consumers

to understand prlvacy and KnﬂWIEdgE ;atecontrnlofyour health in'h.rlrmtion.
. . . ake control of your health. Visit
secu rlty ISSues IS power. www.AccessMyHeal th.org to find out

more about secure online personalized
health records for Washingtonians.

® Resources to understand
why online health tools is
important

e Explanation of Health
Record Banking for
Providers

® Ability to sign up for
health record bank
‘demonstration projects
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MyHealth.org —
Final Report

* Development of Communications Package

Conversations about key messages wording (consumer V.
patient?)

Targeted Audience — patients, providers
Strategy for distribution

* Lessons Learned — The good, the bad, the ugly

** Development of Educational Surveys

s Development of Health Record Banking
- Evaluation Surveys
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MyHealth.org —
Final Report

* Resources as Appendices
Fact Sheets
News items
Risks/benefit documents
Security standards recommendations
Survey Questions/Results
Posters
Tear Offs
Banner Ads
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Consumer Collaborative —
Washington Lead Project

Consumer Resource Inventory Matrix
» Contacted all HISPC states for consumer materials

» Combed through national HIT organization
websites for materials

» Partnered with National Partnership for Women &
Families

» Gap Analysis identifying missing resources
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Consumer Collaborative —
Inventory Matrix

What’s Inside (besides the link)?

» Brief description of resource

» Brief description of creative source

» Targeted audience

» HIE Type (EHR, PHR, General HIE, etc)
» Key Words

» Media Type (website, PowerPoint, etc)
» Year last updated

Can be found on numerous Consumer Collab HISPC
states’ websites, including

http://www.qualishealth.org/qgi/Health-Information-
Security-and-Privacy-Collaboration.cfm
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Consumer Resource Inventory
Matrix
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Thank you!
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